
 

CASE STUDY

CipherLab Customer Spotlight: GuiYang Power Company

9400 Improves Field Service Tasks

The Guiyang Power Company serves 1.2 
million households in 15 districts and cit-
ies in the southwest province of Guizhou, 
from the provincial capital, Guiyang. 

Deployment

Profile

To improve operations, Guiyang Power Company chose CipherLab 9400 industrial mobile com-
puters with GSM/GPRS module, portable BT printer and a credit/debit card slot reader. Field 
service operators now capture usage and billing data and transmit to the central office, updating 
information in real-time.

Equipped with a 9400, operators collect electricity usage by first reading an RFID tag in the 
meter. An automated picking solution helps minimize mistakes, improve efficiency, and acceler-
ate revenue generation. If payment is due, a message alert is sent to the remote 9400. Payment 
can be collected and paid on site with cash or credit/debit card, and a receipt printed using the 
portable BT printer.

Electrical meter readings were error-rid-
den and time-consuming with a manual, 
paper-based management system. The 
company’s financial performance was 
even compromised when their payment 
system failed to accommodate account 
receivable procedures for outlying areas 
where service operators could not visit. 

Challenge



About CipherLab

CipherLab is a global leader in the design, manufacture, and marketing of Automatic 
Identification and Data Capture products and systems. The company’s mobile computers 
and scanners are integrated into the networks of some of the world’s best known logistics, 
retail, distribution, government installations and healthcare companies, helping them run 
more efficiently and effectively onsite and on the road. Operating worldwide, CipherLab is 
headquartered in Taipei, Taiwan with offices in China, Germany, the United Kingdom and the
USA and is publicly traded on the Taiwan stock exchange (Taiwan OTC: 6160). For more 
information, please visit http://www.cipherlab.com.

About the CipherLab 9400 Series Industrial Mobile Computer

The CipherLab 9400 supports Microsoft® Windows® CE 5.0, and is designed to simplify the
tasks of those working in the retail, logistics, warehouse, transportation and field sales/services
industries. A powerful yet user-friendly mobile computer, the 9400 is compliant with all popular
wireless communications platforms and delivers industry-leading features such as a built-in
digital camera, multi-form data input (touch screen or keyboard) and the ability to read and write
RFID tags. It leads the industry in impact standards — an important consideration for the
warehouse or field use environment.


