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CipherLab Customer Spotlight:  Shoe Sensation 

 
 
Keeping it Neat: Centralized Pricing Across the Chain 

 
Profile 
 

Shoe Sensation is a regional chain of family shoe stores 
selling quality brand-name footwear.  The company 
specializes in utilizing local management across the chain 
to enable stores to customize their merchandise to suit 
their individual communities. Scan Again, Inc. 
(http://www.scanagain.com), a North American reseller 
and integrator specializing in the sales and service of 
barcoding systems, has worked with Shoe Sensation for 
more than 10 years to meet its data capture and POS 
systems needs.  Scan Again had long wanted to centralize 
Shoe Sensation’s shelf pricing across the chain, but had 
not found a partner that could deliver an easy-to-use 
wireless portable terminal with minimal downtime for this 
application.  Scan Again selected CipherLab’s 8071 as the 
hardware component for Shoe Sensation’s companywide 
audit pricing system. 

 
 
Deployment 
 

In May 2008, Scan Again began the process of upgrading Shoe Sensation’s pricing database so that it 
could be instantly accessed via the CipherLab terminals from within any of its 100+ retail outlets.  Now, 
employees simply scan a shelf barcode to quickly retrieve the latest pricing for any shoe product.  This 
boosts customer service by ensuring that consumers always receive the current promotional price, 
maximizes revenues and creates more efficiency on the retail floor by eliminating pricing research.  
 
“We evaluated several handheld units to use for this project before we selected the CipherLab 8071,” 
noted Scan Again sales executive, Bill Smith.  “We’re impressed with its small size, speed and how 
easy it is to use.  The deployment is progressing smoothly -- Shoe Sensation loves it.” 

 
 
About CipherLab 

 
CipherLab is a global leader in the design, manufacture, and marketing of Automatic Identification and Data 
Capture/Collection products and systems. The company’s mobile computers and scanners are integrated into the 
networks of some of the world’s best known logistics, retail, distribution, government installations, and healthcare 
companies, helping them run more efficiently and effectively onsite and on the road. Headquartered in Taipei, 
Taiwan with offices in China, Germany, and USA with operations worldwide, CipherLab is publicly traded on the 
Taiwan stock exchange (Taiwan OTC: 6160). For more information, please visit http://www.cipherlab.com. 
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