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CipherLab Customer Spotlight: Planet Aid 

 

Planet Aid Gets a Helping Hand With CipherLab Mobile 
Computers  
 
Profile 
 

Planet Aid is a non-profit organization headquartered in Massachusetts 
dedicated to improving the lives of people in developing countries through its 
clothing collection and recycling program across the United States. Items 
donated to Planet Aid are resold and proceeds are used to support 
education, community development and HIV/AIDS programs in Africa, Asia 
and Latin America.  

The company had a severe inventory management problem: clothing 
collection drivers were manually writing down estimated amounts of clothing 
in its pickup bins. This method was error-prone because handwriting was often deciphered 
incorrectly when data was entered at headquarters. It was also extremely time-consuming since 
it could take hours for the drivers’ data to be manually entered.  Planet Aid decided to automate 
this data entry process and it turned to CipherLab and its 8000 series mobile computers as a 
solution. 

 
Deployment 
 

Automating its inventory management process with CipherLab 8000 handhelds coupled with a 
new in-house database system meant an instant return on investment for Planet Aid. Using 
CipherLab’s mobile computers, Planet Aid employees now easily scan bins, estimate the 
amount of clothing in a bin and record that information into the CipherLab 8000. That data is 
uploaded to Planet Aid’s main database from the CipherLab scanner, where site production 
and performance metrics can be analyzed instantly.  Planet Aid then creates more efficient 
clothing collection schedules based on the bins’ usage and capacity.    

“Before we adopted CipherLab’s handheld scanners, it could take hours for the drivers’ data to 
be entered and then more time to finally analyze it,” said Jerry Maday, operations manager at 
Planet Aid headquarters. “With the CipherLab 8000 series mobile computers and our custom 
business applications, we are able to significantly reduce the amount of paperwork for our 
drivers and operations staff, dramatically streamlining our core operation at Planet Aid.”  

 
 
About CipherLab 
 

CipherLab is a global leader in the design, manufacture, and marketing of Automatic Identification and Data 
Capture/Collection products and systems. The company’s mobile computers and scanners are integrated into 
the networks of some of the world’s best known logistics, retail, distribution, government installations, and 
healthcare companies, helping them run more efficiently and effectively onsite and on the road. 
Headquartered in Taipei, Taiwan with offices in China, Germany, and USA with operations worldwide, 
CipherLab is publicly traded on the Taiwan stock exchange (Taiwan OTC: 6160). For more information, 
please visit http://www.cipherlab.com. 
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