
 
 
 
CASE STUDY 
 
Renowned Global Leading Freight Forwarding and Logistics Provider Uses CipherLab 
Mobile Computers Along with Reader Configuration to Solve Data Capturing Problem 
 
With a network of more than 300 companies and agent 
offices across five continents, the renowned global 
leading freight forwarding and logistics provider adopts 
CipherLab RK95 and RS51 along with our utility – 
Reader Configuration, to solve the data capturing 
problem which exists for a long time.  
 
Same product from different clients and warehouses 
may have different QR codes. These QR codes present the same product but have different 
data output, which is the big problem for the company. Due to the different data output, the 
ERP system could not get the right corresponding data to fit in the column on the ERP system. 
Change the ERP backend system is one of the options to solve this problem but cost a lot of 
time and resources which is not efficient. After having a thorough understanding about the 
situation that the company is facing now, CipherLab provides the solution. CipherLab 
self-developed utility is the answer. With simple backend adjustment using our utility – Reader 
Configuration, to set what data of each kind of QR code should be output beforehand, the 
problem is easily solved. Now, the freight forwarding and logistics company is having no 
problem reading QR codes.  
 
The durable design of RS51 and RK95 makes them outlast a full shift and could fit for 
demanding environment such as warehouse. With the outstanding data capturing capability, 
long reading range imager options, and with the help of Reader Configuration, the barcode 
capture in the warehouse is effortless. The quick after sales service support is another reason 
why CipherLab was chosen. This solution is now being deployed in Taiwan and will soon roll 
out around the world. Please check website to learn more about RS51 and RK95.  
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https://www.cipherlab.com/en/product-271788/Rugged-Touch-Mobile-Computer-RS51-Series.html
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