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CASE STUDY

Leading IT Distributor Adopts CipherLab RK25 Series And Improves Productivity In
Warehouse

One of the largest IT distributors with 5 large individual
warehouses across the Australia and New Zealand
regions now uses the CipherLab RK25 series to
increase its workers productivity and overall efficiency.

Having the need for its forklift operators to book
inventory efficiently in the warehouse, a data capturing
solution was needed for this IT distributor. Forklift
operators only need to scan the barcode and connect to the backend system to complete the
booking process. CipherLab RK25 offers resourceful data capture options such as linear
imager, 2D imager, and even mid-range 2D imager, giving operators long distance barcode
reading capabilities over 4 meters. The agile reading capability allows it to read barcodes in
milliseconds, even if the barcode is on a computer screen. This swift barcode reading
capability makes the stock ordering process fast and dependable. In order to link to backend
system after scanning barcodes to order inventory in the warehouse, the WiFi transmission is
very important. RK25’s dual band and fast roaming Wi-Fi transmission (IEEE802.11 a/b/g/n/ac)
provides the most reliable connectivity, and no connection is lost while workers are transmitting
data. Also, the RK25's battery lasts more than 8 hours, which completely covers a typical work
shift. Additionally, the IP65 rating makes it durable in extremely harsh environments, and its
ergonomic design makes it easy to carry around all day, and in fact, it weighs only 292g.

CipherLab's RK25 is crafted with an operation-friendly design, up-to-date features, powerful
wireless options, and versatile data capture functionality, which has fulfilled the IT distributor’s
demands and successfully improved its operators’ productivity and efficiency.
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